Tenants’ Guide to Services and Fees
TENANCY APPLICATION/REFERENCES

When a suitable property to rent has been found ALL persons aged eighteen or over will complete an Application Form and will be named in the Tenancy Agreement. We will take up references on behalf of our client, your landlord, which may include a bank reference for which your bank may charge a nominal fee, a credit reference, an employer’s reference, an accountant’s reference, and a previous landlord reference. 
A payment to indicate your commitment is required when you submit your application and is held against expenses and fees incurred. If your application is successful this payment will be deducted from your Initial Money. The payment is non-refundable should your application be unsuccessful or withdrawn in certain circumstances, the details of which are set out in the confirmation letter. Please note that this payment in advance does not constitute a tenancy or offer of a tenancy but is proof of your serious intention to proceed. 

FEE’S
Referencing / Application charges:
Charge for first applicant


£120.00

Each additional applicant


£60.00

Guarantor reference fees


£30.00

Pet fee




£100
SECURITY DEPOSIT

Before your tenancy commences you will be required to pay a security deposit which will be a minimum of one month’s rent. This deposit is held by us as stakeholders or passed to your landlord. 

The deposit is held against any damages or expenses arising during your tenancy and will not be released until after you vacate the property, all rent has been paid up to date and we have written confirmation of any costs for damages from both parties. No interest on the deposit is payable to either party.
TENANCY DEPOSIT PROTECTION

When you pay a security deposit your landlord or agent must protect it using a Government authorised Tenancy Deposit Scheme. This is to ensure you get all or part of your deposit back when you are entitled to it and any disputes will be easier to resolve. Within 30 days of paying your deposit your landlord or agent

is required to give you details about how your deposit is protected. This includes the contact details of the tenancy

deposit scheme and what to do if there is a dispute at the end of the tenancy.

The Initial Money will be detailed in the confirmation letter and must be paid by debit card, bankers 

draft, building society cheque or Cash. If you use a credit card there will be a 3.5% additional charge to cover the costs. 
All fees/charges are inclusive of VAT.
